6-- ( P EHGGHGO LFUR 6ROXVMWRQV 9

. KDW GHZ 1Q ) HDWMUH 3DFN IRU; 3
( P EHEEHG
% 6HDQ' /IPI1QJ DQG-RKQ5 0 D@

&RS\ W KW 6-- ( PEHEEHGO IRR6 ROMRQY // & $@b LUIKW 5 HWHYHG



6-- ( P EHGGHGO LFUR 6ROXVMWRQV 9

&RS\ WKW 6-- (PEHGEHGO IFIR6RGMRQV // &  $@b LKW 5 HVHIYHG

1 RSDWR WV JXIGHP D\ EHFRSIHG GXSIFDWWG UHSUQMG DQG RUAG [Q D UWHYDOA WP E\ DQ\
P HDQV P HFKDQEDORUHBFRQIE Z MYRXVAKH Z UMRIQ SHUP MRQ R \WH FRS\ W KWRZ GHU

) WAVB UG - DOXDUY

3 XEQKHG IQWH 8 QUG 6 \DAMV E\

6-- ( P EHGEHG O IFLIR 6 ROMRQV / / &
7LYRD3DW5 RZ
6DQ" HIR &$ 86$

72727 \Nr IElRFRP

$WHP SW KDYH EHHQ P DCH W SIRSHW HHHGFH DOFRS\ WKWG  UHI MMUHG DQG WDCGHP DUNHG
P DMUIDO $O@FRS\ WKWG UWHIMMUHG DQG WDGHP DUNHG P DIMUDOWHP DIQV WH SURSHWWY Rl \KH
UHVSHAYH RZ QHY/

7KH SXEQVKHU DXWWIRU DQG UAYIHZ HW P DNH QR Z DUDQW |RUMH FRUHAVGHW RUIRUWH X\VH R \KIV
IQRP DIRQ DQG DWXP H QR MEIMWV IRUGLHFWRUIQGLHPWGDP DIHV R DQ. NQG DUMQJ 1URP \KH
IQRP DIRQ FRODICHG KHWZIMK \MFKQEDO IQMSUAMRQ RU \WFKQEDO H SDQDMRYY  IRU
WSRJ UDSKIEDARUSUQIZY HURY RUIRUDQ VXEVHTXHQUWEKDQI HV 1Q \KIY DMF®!

7 KH SXEQVKHUDQG DX\RRUUHVHYH \KH UJ KW P DNH FKDQIHV 1Q \KLY SXEGFDMRQ Z MRXV\ORIFH DQG
Z MRXWOFXUI DQ MEIMW

D IQERZV 1 HW P BEHGEHG DQG 9 VXDG6 WGR DUH UHI MMUHG WMDGH P DUNR! 0 [FURVRIVE RLIBRUDMIRQ
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, QUMRGXFURQ

© IQERZV; 3 (P EHAEHG ; 3H IVRQR \WH P RAWBRSXOUHP EHGGEHG RSHIDIQY A VAWP V DYDIDE®!
: 3H IV EHQI XVHG IQ 3RQW2 | 6HYIEH JDP IQ) WPV $70 P DFKIGHV \MWMHTXISP HQVFRQNRO
VP V' RIIEH HTXISP HQVKIQ FOHQW DQG P X@ HAD VROMRQV ) HDWUH 3 DFN EXI@V RQ
\KH ; 3H IHDWUHV DQG DGGV VRP H QHZ FDSDEIMIAV DQG XSGDMY VRP H RG FRP SRGHQW + HUH ZH
ZI@IUNH D KLIK GIYHOBRRN DWKH OWMABHBDVH

KDW/ 1 HZ

) HHGEDFN ,QP\ ; 3H FRQHWHQFH VHWIRQY DQG \WWDIQQ) FRXWAHV |, DZD\ V ViXJJ HAWKDWHYHY RQH
SURYIGH IHHGEDFN R \KH ; 3 ( P EHGGHG \WDP ) HHGEDFN IV DQ [P SRMUQASDWRI DQ VREDUA
CHYHBSP HQVSURFHW 7 KH P RUH \KH \VDP H IHDWUH BHTXHWERP HY EDFN \KH EHWHUWKH FKDQFH R W
EHQJ 1Q \KH IICDOHBDVH ) HDMUH 3DFN )3 IV D FX® IQDMRQ R P XFK Rl \KH IHHGEDAN
\WDAVWH 093V DQG GHYHRSHY KDYH SURYIGHG RYHU \WH SDW \HDWY/ 0DQ FKDQIHV R
FRP SRCHQW DQG \RP H QHZ HP EHGEHG HQDE@Y IHDWUWHY ( ()  DUH IQNRGXFHG + HH ZH Z 1O
UHYIHZ \KH IRGRZ Q) IHDWIUHY \KDVZ LOEH SDWR ) 3

" HYHBSP HQW RRY

86% ERRW

) BIYDWH: M) IGMU) % )

&RP SRQHQV& KDQJ HV DQG RUS SGDAV

) RRBUQWIP SIRYHP HOW 9 DURXV FRP SRHQW II[HG \R WP RYH RAEDIMG FRP SRQHOW
UHDMRQUKISV

X X X X X

X  6HYHDOL HZ FRP SRQHQW VXK DV 64 / 6 HYHU( [ SUHW IRQWDQG FRGH SDIH FRP SDIEIMV
DQG FRP SRGHQW IRURISKDQ 1BV

&RP P DQG/ IQH7RRQ:: 3(&0"' : 6)

7KH EJIHVWWHTXHWARYHU WH SDVWVFRXSE! \ HDWY/ IV \WWH QHHG IRUD FRP P DQG @H XU@DW \KDW
SHURWP V WH VOP H RSHIMRQY DV 7DUHW HMJIQHU 7KH CHHG FRP HV IRP \WWH IGHD \WDWD EXIGs

FDQ EH VFUSWG GUHA® [URP \KH YHWIRQ FROWROV VWP Z IKRXVKDYIQJ \R P DQXDE® RSHQ 7 DUHW
" HMJQHUDQG SHURWP \KH EXIG

1 3(&0" @ 6) VWWHQHZ : IQGRZ V6 FUBVY IGH\WDVWD@BZ \V\ RX \R SHURP \KH IRTRZ IQJ

X  &UDWDQHZ FRQUXUNRQ
X | RDGD FRQUXWARQ
R ([DPS® ;3(&0' ! GBDGAJ FP\IP IHP DIHVY
X  6DYHDFRQLIXUNRQ
X 6HDURK IRUFRP SROHQW
R ([DP S® 6HDUK IRU
:3(&0"' ! QHZ P\ QMQWNGRH
©3(&0" ! P\,QW IQMAQMIHWY [ SBUHU
X $GGFRP SROHQW\R D FRQILI XUNRQ
R ([DPS® $GG,( \RDFRILIXUINRQ
:3(&0"' ! ®DGFJ FP\IP DIHVIP DUHW
©3(&0"' | QHZ P\ QMQWNGFH
©3(&0" ! P\,QW IQMAQMIHWY [ SBUHU
:3(&0" ! FIJ QADQRHVSGGP\ QW
x 0 RGI WH SURSHWIAV Rl DQ IQAWBQRH R D FRP SRGHOW
X 3HURP D GHSHQGHQR FKHAN DQG UVROIQ) GHSHQGHQFIHV
R ([DPS®
:3(&0" ! FIJ 5 HVROH HSHQGHQFLHV
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:3(&0" ! FIJ &KHN HSHQGHQFHV
X 9IT5D FRULIXURQ
R ([DP S®
1 3(&0' ! FIJ 9XIG F 2P DUHVP\ P DUH

MW ; 3(&0' \RX FDQ FWDWM FUSWIIGBN WDWXSGDW DQG EXIG [P DIHV GLHA® 1URP  \KH
FRPPDQG @H +HH IV DQ HDP SBI VMWR FRP P DQGV \KDW, XVHG IRU EXIGIQ) DQ H MIQY
FRQLIXUDMRQ

& BWRIUP ) IBV? IQERZV (P EHGGHGELQ? ; 3( &0
©3(&0" ! GERSHQ VHDQKW

©3(&0' | ®DGFIJ 31 TSHVIS  WMW VO’

©3(&0" ! FIJ SHVROH HSHQGHQFLHV

©3(&0" ! FIJ &KHFN HSHQGHQFLHV

©3(&0" 1 FIJ 9XIG  3J 2 LQGRZV ( P EHGGHG P DIHV

e C:AWINDOWS\system32\cmd. exe - xpecon

C:=~\Program Files\Windows Emhedded>hin>xpecon
Microsoft (R> Windows Script Host Uersion
Gopyright {G> Microsoft Gorporation 19%96— 2001. A1l rights reserved.

Console Application for Windows XP Embedded version 3.15.667 <CMI revision 578>
Copyright (C> 1999-2886 Microsoft Corp. All Rights Reserved.

Platform GUID : {B784E719-C196-4DDB-E358-D9254426C38D>
Platform : {not in database)

pecon>dbopen seanht

Server : seanht

Database : MantisSGLD

Generation : {5C8FF6AF— RREE 481 B-ASAF-7ABE2B1FRIS B>
pen node ReadImport <13

pecon>load cfg “f: \xpes\}‘pzllﬂ'}'testc slx"

Starting configuration activation at: 8,28-2006 18:81:38 AM...

CFDB: 1.72 secs, 172 reqs. LAB: 1.74 secs, 172 regs, Bx hits, B entries
Activation complete,. elapsed time: 15.22 seconds

Mo errors or warnings

pecon>cfg.ResolveDependencies 2

pecon>cfg. CheckDependen:1es 2

pecondefy. hulld 2, "g:\Mindows Emhedded Images"

arning 1116: Building unreleased component: “Intel PRl)/lﬂl UE MSM855 [Version 1.8, R

arning 1116: Building unreleased component: "Intel(R)> 82881 PCI Bridge — 244E (5JJ Embedded Micro Snlutlnns) [Version 6.A.A.1813, R28951"
arning 1116: Building unreleased component: “Intel(R) PRO/IEBE GT Network Gonnection [Uersion 7.8.37.8. R21

larning 1116: Building unreleased component: “RADEON 9288 (SJJ Embedded Micro Solutions?> [Uersion 6.14.10.6497. R61"
larning 1116: Building unreleased componen SoundMAX Integrated Digital Audio [Version 5.12.81.3583, R31"

larning 1116: Building unreleased component: "WinXP Pronise FastTrak 378 (tm) Controller [Version 1.88.1.37. R21"
arning 1116: Building unreleased compenent: "ASUS P4CBOB-E Full [Version 1.8, R51"

arnins)[ 1115: This is an evaluation run—time image that is only valid for 98 to 188 days after it is first used.
pecon>_

)L 9%XLGIQJ DQLP DIHIWRP WHFRP P DQG SURP SW

QAMDG R WSIQJ 1Q HDFK FRP P DQG P DQXD@® D WVSRQWH 1161 FRX@ EH FUHDWG ( DFK @H 1Q \KH
UHVSRQWH 1181 IV D FRP P DQG @H W EH SHURWP HGE\ : 3(&0' +HMH IVDQH DP SBI P\ VFUSWAS

|RUKH DERYH FRP P DQG @H HOWHY

GERSHQ VHDQKW
/RDGFIJ 1TSHVIS  \MARVD
FJ 5 HVROH HSHQEHGFHV

AJ &KHN  HSHQEHGAV
AJEXG J ZIQERZV/( P EHGEHG P DUHV

CEFRWH
TXIW

© M D VIQI®! UAVSRQVH VFUSWIBH \ RX FDQ SHURWP \KH HQWH RSHQ GHSHQGHQR FKHAN DQG EXICS
Z W DMVIQI®1 FRP P DQG @H

©3(&0" # P\WUSWS
+ HW D VRP H [P SRUDQNORMY

7KHH DH \®R P RAHV IRUXQQQ :  IQGRZV WFUBW &RP P DQG P RGH P XWAEH VHWIR XQ
; 3(&0°

FRISWHH + PVFUBW
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F.J 1V D YDUDE®! IRUKH FRQILIXUMRQ (1B 7 KH YDUDE®! QDP H FRX@ EH DQ\\KIQJ @H FRQIL
P\\VD P\FIJ HF

7KH EXIG GLHARY P XWEH HP SW EHIRWH \KH EXICS FRP P DQG RUKH EXIC Z L@IDIO

& ®VH \WWH GDIEDVH Z KHQ IIQMKHG

86%  YRRW

$ CRIHUKLI KO BHTXHMMG IHDWUH IV \KH DEIOW\R ERRWURP 86% ) OVK GWN YRRIQ [WRP 8 6%
KDV QRVEHHQ WFKQED® SRWIEGH 7KH SUREGP KDV EHHQ \WDW! 3 ; 3H GRHVVXSSRWERRIQ)
IURP D 86%GHYEH 7KH 8 %6 GUYHY GDG QW 1Q \KH ERRWA FOI KXV \KH NHHOGR-VOIKDYH
DFFHW \R 8 6% GUYHV Z KHQ MABNHV FRQIROGXUQY \KH ERRWSURFHW 7 KHUH KDYH EHHQ D IHZ
PXRP VROMRQY \R ERRW 3H IURP 8 6% I@VK GV 7 KHVH VROMRQV UHTXILH VSHAIDCKDWEZ DUH RU
VSHFIDOVIMSV \R JHW 3H \R ERRW) 3 IQMRGXFHV D QHZ ( () FDBIG86%  ERRWZKIEK
RIFID® DGGV 0 IFLRVRIW VXSSRWO0 RWIP SRIBQA86%  ERRWZ @VXSSRWDQ 86%  IOWK
GWN 7 KHUH DUH VRP H\VA VAP FROUGHUDMIRQY \WDWHHG \R EH DAGUHW

6\VWMP P X\WWXSSRW86% DQG86%  ERRW

QVRP HFDVHV \KH %2 6 QHHGV \R HP XD\ \KH 8 6 %I @VK GUYH DV D KDUG GUYH

86%  ERRWEUQIV IQ GHSHQGHQFHY \WDVZ IQFRQ@FVZ W \KH 8 6 % FRP SRQHQW IURP \KH
FKISVHW YHQGRU  7KH  FKISVHW YHQGRYWY FRP SRGHONV P XWEH WP RYHG IWRP  \KH
FROLIXUDVRQ

7KH DEIOW \R ERRWURP 8 6% IOVK GWN RSHQV GHZ SRMEIMIAV IRUGHYHBRSP HOWGHS®\ P HQADQG
IIHG XSIWDAH ) RUGHYHBSP HOAGHS®\P HOWD 86% ) OVK GWN FRXG KRG DQ [P DIH \KDW
VXSSRW7&3 ,3 1161 VKDUQ 7 KH GHYHBRSHUFDQ ERRWR \KH 8 6 %I @VK GIVN SUHSDUH DQG VKDUH \KH
@FDOKDUG GUYH RQ WH GHERWN DQG WHQ WDOMHURYHUD QHZ ; 3H [P DIH 7KV ZRX@ \DYH D
ZKRBI BWR \IP H FRP SDUHG \R \KH DEMIDWYH : [QB( 6", VROMRQ FXUHQ® RIHBG ) IHG VXSSRW
A FDQ ERRWIR D 86 % I@VK GWN DQG FRS\ GRZQ ®J 1BV \WRXEGMKRRWKDUEZ DIH  RUXSJUDGH
ZKR®! P DIHVRUD IHZ [IGNV

) LOIYDVHG : UMW) LOMU ) % )

7KH ( QKDQRHG: W) IGMU (: ) IV \KH P RVAP SRUDQADQG SRSXOU( () \KDWHRP HVZIW ; 3H \R
W (: ) SIRKFW ZKRE! YROP HV RUSDUMRQY [URP DQ ZUWAMY $Q@Z WMV \R D (: ) SIRMANG
SDUMRQ DUH VHQAR DQRYHD\ 7 KH RYHWD\ FDQHWHUEH' MNRUS$0 5$0 5(* YRR [URP
UHDG RQD P HAD SUHVHYIQI \KH RSHIMQY AW WRP  SIRMAIZY [URP YILXVHY RUIIB! FRUXSMIRQ RU
H \WQGQJ \KH @H RI D IOVK GIVN DUH \KH P DIQ H[ DP SBV IRUXMQJ (: ) 7KHSWREGP ZM (: ) IV
\KDVWW/ DQ DORUQRWIQ) DSSURDFK 1 \ RX Z DQAR VDYH GDWU \ RX Z RX@ QHHG D VHSDUDWM SDUMRQ
RUGVWN GUYH \KDVY XQBURMAMG

7TKHQHZ ) B YDVHG: WM ) IGMU ) % ) \BNHV D GLIHHOADSSURDFK B\ SURMAIQJ RQ D 11B1 BIYHO
IQAMDG Rl \KH Z KR! YROP H RUSDUMRQ 7 KH GHYHBSHUFDQ VHW/ASHFILE 11BNV RUGUHARUHY \R EH
XQSIRMAKG $Q ZWMV P DCH \R SIRMARG IIBV DB VHOMR 530 RYHD\ $Q ZUWAWV R
XQSURMARG 1B DB SDAWVHG \WURXIK \R \KH GWN ) UXWH  VKRZVKRZ ) % ) IQMDFW Z MK \KH
SURMVEWN
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FBWFMGR Application
1 User Mode
Kernel Mode
Y
Volatile Write
FBWF Cache (RAM)
T Read/Write
. NTFS / FAT32 Operatior Tor
Read/Write Protected Files
Through t ?
0] ti
perations ead Only
Volume manger Operation for
t ? Protected Files
Disk Driver
Read/Write
Storage
S

YL £)% ) $UFKIWMAXUH

1 RZ \KHUWH DUH\ER IIGMY \R FKRRH IR (: ) ZIOBIRMPVDQHH YROP H Z KHUH DB RARKIQ
FDQJHWKURXIK ) % ) Z I@BURAMPWRQ D (1B BIYHOZ KHUH \ RX FDQ VHBIFVWKH [IBN \ RX Z DQAR SDW
WUIRXIK %R [IGMY FDQ EH XVHG \R SURMPWKH 2 6 RQ D IOVK GMN EXW % ) ZIODMRZ \ RX \R
SDW \WURXI K Z Ut DFFHW VR GDWB FDQ EH WRUHG ) % ) DORRIHWDQ$3, VHWR \ RX FDQ FRQWRO
)% ) IRP ZIKIQ\RXURZ Q DSSEFDMRQ ) % ) Z I@EH IGHDOIRUWRVH XVIQ) GDMUEDVHV DQG \AMD
SIRMAWH2 6 : KHQIWRP HV \R FROWRG (1B ) % ) IV IRIQ) EH D SRSXOUIHDMWUA

5 HI DML ) LOMU
2 HR WHSWREGP VZIK (: ) ZDV' RP DIQ VHFUMWAH V DQG 76&$/ SBMVHYDIRQ : M (: ) IO
SOFH WH B MY NH\ V IRUKHVH \BR MP V FRXG EH ®WEXUQ) D BERRVAKXY D IDIXUH \R FRQOHFW
\R \WH GRP DIQ RUBW Rl D 76&$/ FRX@ RFFXU 7KH 5 HIMU ) IGMUZ DV GHYHBSHG \R SUHVHYH
\WHVH R WHIMY FKDQIHV DFIRW UHERRW Z MKRXWUIHTXILQ) DOWIMN FKDQIHV IQ D IIB! \R EH
SHWIMMG 7KH 5 HIMY ) IGMUN QRZ DYDIDE®I Q) 3

1HZ &RP SRQHQW DQG( () &DWIRUY
7 KHUH DUH VHYHUIDOQHZ. FIRP SRQHQW DQG FDVMI RUHY \WDVKDYH EHHQ DAGHG \R ) 3 $ FRXSBIR
FRP SRQHQW DGG VXSSRWRURSKDQ 1B \WDVWKDYH EHHQ SDWAR! WH WHSRMRY  EXWEIGQWKDYH D
FRP SRHQW

1HZ (() VFDWURU QRGHLQ7DUHN HLI QHU
7R KHS TXIEND @FDW ( () V D GHZ FDWIRY KDV EHHQ DAGHG \R \WH GD\BEDVH DQG FRP SRQHQW
EWRZ\VHU (P EHEGHG ( (DE@Y ) DWWV 7KV QZ FDMIRY QW DO WH XQTXH |HDWUV
FRP SRQHQW WDVDUH RQD IRXQGIQ; 3 ( P EHAEHG
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5] 12787 components

— Hardware
—1 Saftware
—1 Design Templates

R i Ry

1 Cuskom Components
= ¥ rbedded Enabling Features

L;ﬁ Adriniskrator Account
L1 Device Update Agent

L74 El Tarito CO

L9 Erhanced 'Write Filker
L= File Based ‘Write Filter
L74) First Boot Agent (FEA)

74 Minlogan

L4 Power Managemnent Application

L1 Registry Filter

L7243 System Cloning Tool

[z USE Book 2.0
L7 User Account

)L

0 IFIRVRIWG4 / ([ SITHW

+1HZ (() &DWIRY

( GMRQ

7KHUWH DUH P DQ. OB VXSSRWWERP SRCHQW UHTXILHG \R IXQ 64 / ( [ SUHW 7KLV P DFUR FRP SRQHQW
DGOV RQD WH WXSSRWIR IQABODQG XQ 64/ ( [SUHW RU06' (| <RX P XVWMIDGRZ QBDG \KH
DSSURSUDWW GDWWEDVH HQJ IQH 1URP \KH GRZ QBDG FHQMURQO IFLIRVRIVWRP VHSDUDROD

) RQADQG &RGH3 DU H $ SSTFDWRQ & RP SDUELDN FRP SRQHQW
7KHVH R QHZ FRP SRQHON KDYH EHHQ DAEHG \R VXSSRWMKH GRN DQG IHHOMXHY \KDWKDYH

REFXUHG [Q YDURXY FROWRCSDCHY DQG GIDR) DSSTEDMRYY

X ) RQW $SSTFDWRQ&RP SDWELONV $ GGV DO Q) K IRQV \KDVWDUH IQ \KH GH DXGQWDOR!

\WH GHSHQGHQR, CDWEDVH  + RZ HYHU KLY GRHV QRWQFOGH IRQWFRP SRHQW QRWP DO
IQADEBIG IURP VHSDUDA; 3HO0 8, SOFNDIHV  WDOR GRHV QRWQFOCH D QRQ ( QUK [RQW

1Q \WH GHI DXOEDWEDVH

X &RGHSDIH$SSIFDARQ &RP SDMEIDN $ GGV DOR RGHSDI H FRP SRQHQN \WDVIDUH 1Q \WH
CHIDXGIQADOR WH GHSHQGHQR\ GDBEDVH

$ GGIMRQDO RFDBN DQG. H ERDUG/ D\ RXW
$ GEMRQDONH ERDUG @\ RAWARP. SRQHQW KDYH EHHQ FUHDWMG \R DGGUHW FHUBIQ &FDBN 96K [ HV
KDYH DOR EHHQ GRGH [Q VRP H RIKHUNH ERDIG @\ RAWFRP SRGHQW  %HBZ IV D QMR NH ERDUG
O\ RXWARP SRQHQW \KDVIKDYH EHHQ DEGHG RUP RALLHG

. H ERDUG/ D\ RXW

" IVEFUSWRQ

. H\ERDG %RVQDQ

1 HZ FRP SRGHQW

. H\ERDG ) IQQVK Z MM 6DP L

1 HZ FRP SRCHQW

. HERDWG 6 ZHGWK ZIW 6 DP L

& RUHRANG GVSO\ QDP H UHI DN NH

. HERDWG 1 RZHIIDQZ M 6 DP L

$GHG DV FRP SRHOW GISHGHR W 1RZHIDQ
/ DQIXDIH 6 XSSRWFRP SRGHOW

. H\ERDG 6DP L( [\WQGHG1RZD.

$QHG DV FRP SRHOW GHSHOGHR W 1RZHIDQ
/ DQIXDIH 6 XSSRWFRP SRCHOW
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. H\ERDG 6 SDQVK $ Q3G DV FRP SRQHQWGHSHQGHER \R 6 SDQVK / DQIXDIH
6 XSSRWFRP SRGHQW

. H\ERDG 6 SDQVK 9 DUDURQ $ Q3G DV FRP SRQHQWGHSHQGHER \R 6 SDQVK / DQIXDIH
6 XSSRWFRP SRQGHQW

" WHFWKRZ ,QGHR & RGHFV
7KH ,QEHR &RGHF FRP SRCHQW Z HUH UH DCGHG R N\KH GDWDEDVH \R P DIQBIQ SDUMW Z W ; 3 3UR 7KLV

IQFAGHV \WH IRBZ Q) GHZ FRP SRQHOW

" IHAEKRZ Q3R
" IHAEKRZ ,QaR
" IHREKRZ ,QER
" IHAEKRZ Q3R $XGR

X X X X

3HYIRXVO RSKDQHG IIBI &DFQ H H
&DFOYHHIV QRZ RZGHGE\ 33 UP MYH &DFO H[H FRP SRQHQW? KIV IHDWUH IV D FRP P DQG @H \RRO

\R FROWRONH $ FFRXQV& RQINROD MWV $&/ V

3HYIRXVO RUSKDOHG LB * SXSGDWMH H
* SXSCDWH HIV QRZ RZGHGE\ \WH #* URXS 3RIR 5 HIUAVK 8 MV FRP SRQHQW7 KLV IV D FRP P DQG
@H X\ \R P DQXD® XSED\W DQ. FKDQIHV WDWDUH P DGH \R J URXS SRIFIHV VRP H FKDQJ HV FDQEH
P DGH [P P HAD\MO

&RP SROHQM&.KDQJ HV
0 DQ FRP SRHQW RIHUPXWRP [, DURQ VHNZ V Z IKIQ D FRQLIXUNRQ EXWERFDIQY \KHVH VHWIDI V/
KDYH EHHQ D OB IQFROMMQN6 RP H FRP SROHQW ZHUH XVIQ) WH H] SHAMG 6 HQ) SDIH DQG
RKHY KDG VHWV EXUHG IQ WH $GYDQFHG SIRSHMWY GDBJ ) 3 FRUMFW \KHVH
IQFRQVIMMGFIHV DQG DAGY QHZ 1HDUMUAV \R VRP H FRP SRHQV

(: ) FRULIXUDWMRQS, 6 HAMQJ SDIH ( QKDQFHP HQW
7KH (QKDQFHG : WM ) IGMU (: ) FRP SRCHQWKDV KDG P XSG FKDQIHV P DGH VIGFH WZ DV
UHBDVHG Z W WH IIAMWHMRQ R ; 3 (P EHGEHG 5$0 5(* [P SBP HQBRQ VROMRQ +250
GHIUDI P HQBAIRQ MVXHV DUH MVAD 1HZ FKDQIHV \KDAKDYH EHHQ P DGH DBQ) \WH ZD\ 7KH QHZ
(: ) VHWDI SDIH IHDWUHV VRP H XSGV \R P DNH FRQILIXUQ] (@ ) HDVIHU

X 7KHFRQL XUDEG! RSMRQY KDYH EHHQP RGILHG \R P DNH VP RUH IQMIMYH DQG UREXVW

X $QRSURQ\R GVDEGI YDFNI IRXQG' IN' HIUI P HQBMRQKDV EHHQ DGCGHG % GHIDX@V
CHIU HP QHBMIRQ LY EHIQJ GVDEGIG |IRU RXUGHYIEH VR UHGXFH \WH GIVN Z UM DPYIWY
\VDYIQJ Z HDURQ\KH IOVK DQG VDYIQ) RYHWD) VSDFH

X 5$0 5H] KDVEHHQDGEHGDVDQ2 YHW\ 7\ SHRSMRQ

X  $QRSMRQIRU+250 KDV EHHQDGEHG DQG \WH QHHG \R P DQXDM DG \WH UHVP DO GDWIGH
KDV EHHQ UHP RYHG <RX P XWWYADHQDE®! KIEHWDMRQ XQGHUWH SOMRWP FRP SRHOAD
REHUR HQDE®! +2 50

+HBIVWHQHZ (: ) VWV SDIH
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YU +£(: ) 6HMQIV3DIH

8 VHU$ FFRXQUWDQG $ GP LOVWDVRUS FFRXQW
$ P XFK QHHEHG XSADWM \R WH 38 VHUS FFRXQIVDQG 3% GP IQMIDRUS FFRXQIVFRP SRGHQW KDV EHHQ
PDGH %RK QRZ KDYH D 8, VMWV SDUH WDWD@ZV IRUHDW VHXS Rl 3DWZRGY DQG RKHU
VHIIZIV ) UXUH  VKRZ V \KH 8 VHUDFFRXQUWHWIZY V SDUH

)L+ 8 VHUS FFRXQA6 HAQI V
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6\ VWP &@®RQQI 7RRO
7KH 6\VWWP &BQQ) 7RROGRZ IQFOGHV D 8, VHWIY'V SDIH \KDWP DNHV MHDMHUVHWIKH YDURXY
UHVHDCRSVRQY $OR \WHUH IV D SOFH IRUWH FXRP ' // DQGHQW SRIQW

)L +6\ VWP &@®QIQJ 7RRC6 HMQIV 3DIH

6 VBQGDUG 6 \BUND HQX 6 KR XW XSGDMG
7KH 6 \BQGDUG 6 VB HOX 6 KRW&XW FRP SRGHQWZ DV XSCDWMG \R UHGPWAKDQIHV P DGH IQ 6 3
DGAQ) R QHZ IHDWUHY DQG GHSWHFDU) R IHDWUHV ILRP 63 \R 63

' U: DWRQ' HEXJJHUFRP SRQHQW

7KH' U: DWRQ' HEXJJHUFRP SRCHQKDV D QHZ 8, VHWMDIV SDIH \R HQDE®! WH GHEXJ JHUR EH
FROUXWG HDMHU RI@H 1Q 7DUHW' HMIGHU  7KH IRBZIQ) IGWMIDIRY \VKRZV \KH QHZ
FRQILIXUDEGH VHWIY V R KLY FRP SRQHQW
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)L +' U: DWRQ6HM YV 3DIH

8 SGDWG: LQGRZ V ,QUMIEDIUG HYIEH
7KH : IQGRZV ,QABU 6 HYIEH FRP SRQHQAWKDV EHHQ XSCDWG \R VXSSRWAKH QHZ @ IQGRZV
 QADBUYHWIRQ

&RP SROHQW HVFUSWRQV IRU3 UP IMYHV

$O@3UP MYH FRP SRCHQW QRZ KDYH VRP H GHVFUSURQ 3 UHYIRX\V® \WHUH ZHMH P DQ 3 UP MYH
FRP SRQHQW Z W D EOQN GHVFUSVRQ 1 IHG 1Q 7DUHW HIGHU $GAQ) \KHVH GHVFUBIRQY \R \KH
FRP SRQHQW HCDE®N \WH GHYHEBSHUVR P DNH P RUH QM@ HQAWGHRMIRQV DERXWHDUMUH FRP SRCHQW
DWEHI QP H

) RRVBUQWE HEXFURQ

$ P DRUHIRWZ DV P DCH \R IIf VRP H GUDR\ FRP SROHAGHSHQGHGALHY \KDWEURXI KW DGGMRQDO
FRP SRCHQW WDW\ RX P LIKWGRWZ DQWIQ D FRQUXIDIRY ,( DQG 2 XVBRN ( [SUHW DUH R
H{ DP SBV ( 1IRWZ DV P DCH R UHFRQILI XUH GHSHQGHGFLHY \WDWZ HUH BIVWRYHUZ KHQ JRIQJ 1URP RCH
VHYIEH SDFN \R \KH QH[ W6 RP H GHSHQGHQFLHV DP R FRP SRCHQW H] MMG \R VDWI\ D UHJ MY

GHSHQEH. VR WH WIMY NHV FDQ EH PRYHG \R D QHZ \KDWG FRP SRCHOMKDWRKHU

FRP SRQHQW FDQ GHSHQG RQ 7KLY BHP RYHV \KH 1B GHSHQGHQR  FKDIQ \KDWSUHYIRXVD Z DV EHQJ
FDXVHG
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' HSHQAQ) XSRQ \WH IHDWUWHV EHIQ) VHBRMG HJ 2 X8RN ( [SHW FHIDIQ SOVRP EXITB
VFHCDURY DU DEG®I \R DFKIHYH D IRRSUWHGXRIRQ URP R ) RUH DP SBI KHH IV D
FRP SDWRQEHEHHY; 3 ( P EHAGHG63 DQG) 3 XVIQ) \WH IRTRZ IQ) FRP SRGHQW

X  &RQNRO3DGHO$SSOW + &XVRP FRP SROHOMKDWKDV GHSHQGHGFHY RQ P DQ. FRQMRO
SDQHISSBW

5 HIMY ( GMRU

5 XQUP H 4 XIEN 6 \BW¥ HSHU 0 DFIR

7DWO0 DQDIHU

8 VHU,QMUDFH & RUH

9 IIWDCB &

X X X X X

; 3H63 . % | )3 . % 7TREB®BYH" UIHHOFH . %

17) 6 &RP SIHWHG

8 QFRP SUIHWHG

QMDA [ SRUHU) RRBUOWS HGXFURQ
0 DQ IHDWMWHVIQ:  IQGRZ V GHSHQG RQ,QMEHW [ SRUHU IQFOGIQ) \KHVH IHDXUHY

1(7) P HZRW

+ HS DQG 6 XSSRWE HYIEHV
+70/ 5HGHIQY ( QIICH
0$3, & 9O
QMOHVERQHAIRY: [ DG
0 IFIRVRV® HRARU* UDSKIEV

5 HQGHUQ 90/
X 2 XVBRN( [ SBHW

6 KH@L DP HVSDFH ( [ \MQURQY
6RO & 0OV XQP H
© IQERZV 1 HV HWHQIHU
: IQGRZVO HAD 3\ HU
© IQGRZVO HAD 3\ HU

X
X
X
X
X
X : IQERZVO RYIHO DNHU

X X X X X X

7KRWH IHDWUHV KDYH HWHUD WIMF RUGHD\ BDG GHSHQEGHR RQ RCH RUP RM 1BV RXWR \KH

AR HY R BV RZQHG B\ WH ,QMOHV( [SBRMU  FRP SRGHQW 7KRWH GHSHQGHQOMIBN Z HUA
UP RYHGIRP \KH ,QMCHVY [ SBUHUFRP SRQHQADQG DUHQRZ (3 UP MYHTFRP SRQHQW

QMEHW( [ SRIHUQRZ GHSHQGY RQ WHVH SUP MYHV DQG WH RWHUKLI KHUGVHOIHDWUHY @H 1 HW
) P HZ RINGQRZ DOR GHSHQGV RQMWMKHVH 3 UP MYHV

<RX FDQ WWIKDYH D IX@® IXQAIRQDOQMEHN [ SBRUHUIHDWUBH EXWRX QRZ P XWWH] STFMY DGG \KDW

IHDWUH \R \ RXUXQIP H RWHZ IVH \ RX ZIOMRQD SIEN XS RQH RUD FRXS®I RI (I IQAYIGXDOI B
UHVRXUHV
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)LJ  +,( ODFLR6HMRIV

" HSHQAQ) XSRQ \WH IHDWUHY EHIQ) VHBIRMG HJ 2 XVBRN ( [SUKHW  FHIBIQ SOIRP EXIC
VFHQDUR Z WRXVD IX® IXQRIRCDQQMEHVY [ SRUHUIHDUMUA P D\ DAKIHYH D IRRSUQWHEXPIRQ | URP
\R

) RRUBUQMHGXFURQ IRUB 0 6 & CHQW/FHQDURY
5HP RM $WMBQFH & KDQGHOGHSHOGHQR. RQ +HS DQG 6 XSSRWWZ DV WP RYHG DV DQ RSMRQDO
GHSHQEHQR 7KLY FDQ BHVXGAQ D IRRBUDAHOAIRQ R XS \B 0 % IRUVRP H GHYIFHV Z W 60 6
&@HQN

6XP P DY

) HHGEDFN ) HHGEDFN ) HHGEDFN ) 3 DGGV D QXP EHUR! @B XSCDWMV DQG J BDWHZ [HDUWUHY
\KDVWKDYH EHHQ UHTXHWRIG RYHUWH SDWFRXSEI\ HDWY ) % ) DQG86%  ERRWDUH \KH \BZR VXUH
KMIHDWUHY 7KH ; 3(&0' : 6) DGOV WH ®Q) DZDING FRP P DQG @H EXIC \KDWHYHWY RQH KDV
EHHQ GRNQ) IRU 7KH 6 HNIQ) SDIH XSCDWV DQG |RRBUWIHGXRIRQ RXQG RX\WKH J HDWGHZ

| HDUMUHV \KDVY 3 Z OBURYIGH
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